Welcome.

Make yourself at home.

A guide to your accounts and services
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Come on in.
Take a look around.
This is your bank.
As part of the First Bank family, you’ll have the best of both worlds –
the same friendly faces and same outstanding customer service
you’ve always enjoyed, plus the expanded banking resources, value
and convenience that we can offer you.
As a community-based bank, we’re dedicated to meeting our
customers’ personal and business banking needs on an individual
level. And we’re committed to doing everything we can to make
you feel right at home banking with us.
At First Bank, you’ll always be more
than a customer to us: you’re
a person, a name and a face – with
a family, a business and with dreams
for the future. We’re delighted to
welcome you to First Bank.
Make yourself at home.
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Questions?
If you have any questions or need assistance:
•	
Email us at customer.service@firstbanknj.com
•	
Call us at (877) 821-2265
• Stop by your local branch

At First Bank, we’re looking to create something special: a place where
people feel welcomed, respected and valued, and where people are
treated fairly.
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Facts at a glance
Banking as usual

•

Right now, it’s not necessary to do anything differently. Continue to bank
as you do today, using your same account numbers, checks, ATM/debit
card, telephone banking, online access and branches.

•

For your convenience, you can now make withdrawals and balance
inquiries at any First Bank ATM with no fee. In addition, you can use your
current Grand Bank ATM/debit card for surcharge-free transactions at
more than 55,000 ATMs worldwide. Just look for the Allpoint name
and logo. For locations, visit allpointnetwork.com or download the
Allpoint network app.

Transition weekend

•

Beginning after the close of business on Friday, December 6, your
accounts will become First Bank accounts with similar features and
benefits.

•

Your branch will be closed as of 3:00pm on Friday, December 6 and will
reopen on Monday, December 9 to serve you as usual as First Bank, with
all the same friendly faces and helpful service you’ve come to expect.

•

Our First Bank ATMs will be available to you throughout the weekend.
You may see some slight differences in your withdrawal and purchase
limits over the weekend.

•

Beginning at 5:00pm on Friday, December 6 until the morning of
Monday, December 9, online access to your accounts will be in inquiry
only mode while we transfer your account information. Beginning at
9:00am on December 9, you’ll be able to access your accounts online
at firstbanknj.com.

Your satisfaction is top priority

•

We’ve taken great care to match your current accounts to accounts at
First Bank that offer similar features and benefits. As you look through
this guide, you may find another account that better suits your needs.
If you do, we’ll make it easy to switch to the First Bank account that’s
right for you.
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Account numbers
Your account numbers will remain the same.
Checks and deposit slips

•

Please continue using your existing supply of checks and deposit
slips, including consumer home equity line of credit checks. They’ll be
processed as usual.

•

The next time on or after December 9 that you order checks through
the bank, they’ll be automatically updated with the First Bank name and
routing number.

•

If you order checks from another source after December 9, please stop
by your branch to request a check specification sheet prior to ordering.
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New First Bank ATM or Debit Card

•

If you currently have an ATM card or debit card, you’ll be mailed a new
First Bank ATM Card or VISA® Debit Card as a replacement for your
current card before December 9.

i ACTION REQUIRED
	To ensure continuous card access to your accounts, you must activate
and begin using your new card on or after the morning of December 9.
Your Grand Bank card will no longer work after 6:00am on December 9.
	You will receive instructions on how to activate your new card and
change your PIN when you receive your new card.

i ACTION REQUIRED
	If you currently use your debit card for any automatic payments,
such as a fitness club or cell phone payment, you’ll need to provide
the merchant with your new First Bank debit card number and
expiration date.

Direct deposits, automatic payments and transfers

•

If you have direct deposit of Social Security, payroll or other regular
payments, your current service will continue without interruption.

•

In addition, if you have automatic transfers between your deposit
accounts or automatic deductions of loan payments or other payments,
these services will also continue with the exception of automatic debit
card payments as noted in the section above.

Overdraft protection

•

If you currently have overdraft protection, your First Bank checking
account will continue to have the same form of overdraft protection
as it does today.

7

Account statements
Checking, savings and money market accounts

•

For personal accounts, your final statement from the current system will
be mailed to you at the beginning of December – even if you currently
receive a quarterly statement.

•

After December 9, personal statement cycles may change, meaning
statements may be sent on a different day than in the past. As a result,
your first statement from First Bank may reflect activity from December 9
through the end of your new statement cycle.

•

For savings accounts, First Bank issues quarterly account statements on
the 30th of March, June, September and December.

•

Business account statements will continue to be mailed at the end of
the month.

Individual Retirement Accounts (IRAs)

•

Statements will continue to be sent annually.

Funds availability

•

Your funds may be available on a different schedule than they are
today. Please refer to our funds availability policy in the enclosed
Disclosure Booklet.

FDIC Insurance

•

Your deposits will continue to be FDIC insured up to the maximum
amount allowed by law.

Safe Deposit Boxes

•

First Bank offers safe deposit boxes in select branch locations.
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Personal Checking Accounts
At First Bank, your checking account includes:

•
•
•
•
•
•

Unlimited checkwriting
Free ATM or debit card
Access to over 55,000 Surcharge-Free ATMs in all 50 states, Canada,
Mexico, Puerto Rico, the United Kingdom and Australia through the
Allpoint network*
Free online banking and bill payment service
Free telephone banking
Choice of eStatements or mailed paper statements at no charge

For the new names of your checking accounts, please see the reverse side of
the enclosed letter.

FIRST BANK ACCOUNT

ACCOUNT HIGHLIGHTS

E-Checking
An online account
offering you the
convenience of
anytime banking

•
•
•

No monthly service fee with a $500
minimum daily balance. Otherwise, a
$15 monthly fee applies.
Earn interest on all balances
No activity fees

Basic Checking
Everything you need
to pay your bills and
manage your account
with no hidden fees or
balance requirements

•
•

No minimum balance requirement
No monthly service fee

50 First Checking
Special benefits for our
customers who are age
50 and over

•
•
•
•
•

No monthly service fee
No minimum balance requirement
Earn interest on all balances
Free basic checks
Free Treasurer’s Checks and free money
orders

*ATM fees incurred at non-First Bank ATMs and non-Allpoint ATMs will not be reimbursed.
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FIRST BANK ACCOUNT

ACCOUNT HIGHLIGHTS

Relationship Checking
A checking account
that pairs with our
Relationship Money
Market

•

Premier Checking
A checking account that
earns you interest

•

NOW Checking
Not available as
a new account

•

•
•
•
•
•

•
•

No monthly service fee with a $1,000
minimum daily balance. Otherwise,
a $25 monthly fee applies.
Free basic checks
Free Treasurer’s Checks and money orders
Discount on safe deposit boxes ($15 yearly)
Free stop payments
Better rates on Money Market accounts
No monthly service fee with a $500
minimum daily balance. Otherwise, a
$15 monthly fee applies.
Earn interest on all balances
Free Treasurer’s Checks and free money
orders
No changes to current account

For detailed information about the terms and conditions of these accounts as well as any
other charges that may apply, please see the enclosed Disclosure Booklet.
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Personal Savings and Money Market Accounts
With your First Bank savings or money market account, you’ll have great
benefits while earning competitive rates. Benefits include:

•
•
•
•
•

Free ATM or debit card
Access to over 55,000 Surcharge-Free ATMs in all 50 states, Canada,
Mexico, Puerto Rico, the United Kingdom and Australia through the
Allpoint network*
Free online banking and bill payment service
Free telephone banking
Choice of eStatements or mailed paper statements at no charge

For the new names of your accounts, please see the reverse side of the
enclosed letter.
FIRST BANK ACCOUNT

ACCOUNT HIGHLIGHTS

Statement Savings
An account designed to
make saving on a regular
basis easy and rewarding

•

Personal Money Market
A money market account
offering higher rates for
higher balances

•

•
•

•
•
•
•

Relationship Money
Market
For customers with a
Relationship Checking
Account, offering a more
competitive rate of return

•
•
•
•
•

No monthly fee with a minimum balance of
$100. Otherwise, a $7 monthly fee applies.
Earn interest on all balances
Transaction limits apply†
No monthly fee with a minimum balance
of $1,000. Otherwise, a $15 monthly fee
applies.
Check writing access
Earn interest on balances over $1,000
Higher interest rate paid for balances
beginning at $10,001, $50,001 and $150,001
Transaction limits apply†
No monthly fee with a minimum balance
of $1,000. Otherwise, a $15 monthly fee
applies.
Check writing access
Earn interest on balances over $1,000
Higher interest rate paid for balances
beginning at $10,001, $50,001 and $150,001
Transaction limits apply†

*ATM fees incurred at non-First Bank ATMs and non-Allpoint ATMs will not be reimbursed.
†Subject to Federal Regulation D. Federal Regulation D permits up to six pre-authorized
transfers per statement cycle.
For detailed information about the terms and conditions of these accounts as well as any other
charges that may apply, please see the enclosed Disclosure Booklet.
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Business Checking Accounts
At First Bank, your checking account includes:

•
•
•
•
•

Free business ATM or debit card
Access to over 55,000 Surcharge-Free ATMs in all 50 states, Canada,
Mexico, Puerto Rico, the United Kingdom and Australia through the
Allpoint network*
Free online banking and bill payment service
Free telephone banking
Choice of eStatements or mailed paper statements at no charge

For the new names of your checking accounts, please see the reverse side of the
enclosed letter.
FIRST BANK ACCOUNT

ACCOUNT HIGHLIGHTS

Truly Free Business Checking
Do your business banking
without incurring unnecessary
fees

•
•

No minimum balance requirement
Up to 500 transactions free each month;
$2 for each additional transaction

Commercial Checking
For businesses with numerous
monthly transactions

•
•

$10 monthly maintenance fee
Transaction fees of:
• $.17 for each check paid
• $.25 per deposit
• $.14 per deposited item
• $.15 per ACH item
Earnings credit can help offset fees
(based on collected balances)

•
Nonprofit Checking
No-service-fee checking for
nonprofit organizations

•
•
•

Earn a competitive rate of interest
No monthly service fee
No minimum balance requirement

Multiple Account Trust
System (MATS Account)
A unique business checking
account

•

Maintain a single checking account while
keeping funds in the account segregated
– earning interest for each individual
client

Interest-Bearing Business
Checking
Not available as a new account

•

No changes to your current account

*ATM fees incurred at non-First Bank ATMs and non-Allpoint ATMs will not be reimbursed.
(continued)
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FIRST BANK ACCOUNT

ACCOUNT HIGHLIGHTS

IOLTA Checking

•

No changes to current account

GUDPA Interest Checking

•
•
•

Earn a competitive rate of interest
No minimum balance requirement
No monthly service fee

Truly Free GUDPA
Checking

•
•

No minimum balance requirement
No monthly service fee

GUDPA Money Market

•

No monthly fee with a minimum balance of
$2,500. Otherwise, a $15 monthly fee applies.
Check writing access
Earn interest on balances over $2,500
Higher interest rate paid for balances
beginning at $25,001, $100,001 and $500,001
Transaction limits apply†

(Interest on Lawyers
Trust Account)

•
•
•
•

F or detailed information about the terms and conditions of these accounts as well as any
other charges that may apply, please see the enclosed Disclosure Booklet.

13

Business Savings and Money Market Accounts
With your First Bank savings or money market account, you’ll have
great benefits while earning competitive rates. Benefits include:

•
•
•
•
•

Free business ATM or debit card
Access to over 55,000 Surcharge-Free ATMs in all 50 states, Canada,
Mexico, Puerto Rico, the United Kingdom and Australia through the
Allpoint network*
Free online banking and bill payment service
Free telephone banking
Choice of eStatements or mailed paper statements at no charge

For the new names of your accounts, please see the reverse side of the
enclosed letter.
FIRST BANK ACCOUNT

ACCOUNT HIGHLIGHTS

Business Savings
An account designed
to help you earn interest on
your accumulated funds

•

Business Money Market
A money market account
offering higher rates for
higher balances

•

•
•

•
•
•
•

No monthly fee with a minimum balance
of $1,000. Otherwise, a $15 monthly fee
applies.
Earn interest on all balances
Transaction limits apply†
No monthly fee with a minimum balance
of $2,500. Otherwise, a $15 monthly fee
applies.
Check writing access
Earn interest on balances over $2,500
Higher interest rate paid for balances
beginning at $25,001, $100,001 and
$500,001
Transaction limits apply†

*ATM fees incurred at non-First Bank ATMs and non-Allpoint ATMs will not be reimbursed.
†Subject to Federal Regulation D. Federal Regulation D permits up to six pre-authorized
transfers per statement cycle.
For detailed information about the terms and conditions of these accounts as well as any
other charges that may apply, please see the enclosed Disclosure Booklet.
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Certificates of Deposit (CDs) and
Individual Retirement Account (IRA) CDs
When your account transfers to First Bank:

•

There will be no change in your existing term, interest rate and account
agreement until maturity.

•

You’ll be sent a CD renewal notice in the mail 30 days before your
maturity date.

•

There will be no change to interest payments or IRA distributions.

At maturity:

•

If you have an automatically renewable CD, we’ll automatically renew
your CD on your maturity date for the most similar term available at the
interest rate available at that time, unless you notify us of any changes
when you receive your renewal notice.

•

Please see the enclosed Disclosure Booklet for more information.

Exception for No-Penalty CDs:

•

At maturity, your No-Penalty CD will not renew for an additional term.
You will receive a maturity notice 30 days prior to maturity.
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Convenient access to your money
At First Bank, it’s easy to bank when and how you choose. Here’s a guide
to the services available to you.

First Bank branches and ATMs

•

In addition to the same branch locations you use today, as of December 9,
you can also bank at any of First Bank’s full-service branches in Ewing,
Hamilton, Lawrenceville, Cranbury, Flemington, Denville, Randolph,
Somerset, Pennington, Delanco, Cinnaminson and Williamstown in
New Jersey, and Doylestown, Warminster, Trevose and West Chester
in Pennsylvania.

•

The hours will remain the same at your current Grand Bank branch
locations. Starting December 9, you can also take advantage of longer
evening hours and drive-up access at First Bank branches near you:

Monday – Wednesday
Thursday – Friday
Saturday

Hamilton
Branch
9am – 5pm
9am – 6pm
9am – 12pm

Lawrence
Branch
9am – 5pm
9am – 6pm
9am – 12pm

Lawrence
Drive-Up
8:30am – 5pm
8:30am – 6pm
8:30am – 12pm

•

Right now, you can use your Grand Bank debit card or ATM card to make
withdrawals and inquiries at any First Bank ATM without any fee.

•

Like Grand Bank, First Bank is also part of the Allpoint ATM network. You
will continue to have access to over 55,000 Surcharge-Free ATMs in all 50
states, Canada, Mexico, Puerto Rico, the United Kingdom and Australia.

•

For locations, go to allpointnetwork.com
or download the mobile app.

Telephone banking
With First Bank On Call, our telephone banking service, you can use any
touch-tone telephone to access your account.

• For 24-hour automated telephone banking service, call (877) 821-2265,
Option 4

•	
For personal assistance related to telephone banking, call

1.877.821.BANK (2265) Monday – Friday, 8:30am to 5:00pm,
Saturday, 9:00am to 12:00pm
(continued)
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Online banking and bill payment services
for consumer and business customers
Our online banking service provides you with all of the
same functions and features of your current online banking
and bill pay service. So you can continue to enjoy easy,
anytime access to your accounts at firstbanknj.com.

	
Great news: Bank on the go with our mobile app!
	As an online banking customer, you’ll have access
to First Bank’s Online Banking app, which includes
Mobile Deposit for depositing checks using your iPhone,
iPad or Android device. There are two separate apps:
FB onTheGo-Personal for personal accounts and FB OnTheGo-Business
for business accounts. You can find links to our apps on the mobile
banking page of the First Bank website. Before downloading the app,
please make sure you’ve logged on to First Bank online banking to
set-up your online account.
First Bank utilizes two different online banking modules that offer
specialized functionality for each group. Personal accounts will use the
Personal Online Banking Login tab, and Business accounts will use the
Business Online Banking tab.
To set-up your online banking account at First Bank, visit either the Personal
or Business Online Banking tab on firstbanknj.com and use your current
access id in all lower case (unless you’ve been notified differently) and the
last 4 digits of your Social Security Number or Tax ID as your password.
You’ll then be prompted to select a new password. For security purposes,
you will also need to reset your challenge questions.
 lease plan ahead: Online service will be in inquiry only mode beginning at
P
5:00pm on Friday, December 6, until 9:00am Monday morning, December 9.

NEW: Online cash management services for business customers
	Streamline your business finances and get greater control over your
day-to-day money management with online cash management
services. Take advantage of the ability to create ACH transactions,
initiate online wire transfers and more, right online. For more
information, call or visit one of our branches.
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Consumer and Business Lending
Existing consumer loans and lines of credit
Your term, interest rate, payment amount and payment due date will
remain the same.

• Consumer loan and line of credit payment instructions

	(Includes home equity loans and lines of credit, residential mortgages,
residential construction loans, and personal loans and lines of credit)
If you currently make your payments with:
–	A monthly statement: You’ll continue to receive a monthly
statement.
–	An automatic transfer from a checking or savings account, or
online banking service, transitioning to First Bank: This service
will continue.
–	An online bill payment service or an account at another financial
services provider: Please change the bank payee name and
address to:
		 First Bank
		 590 Lawrence Sq. Blvd. South
		 Lawrenceville, NJ 08648
 lease keep in mind, you always have the option of making your
P
payment at any First Bank branch.

	
New address for consumer and business lending
correspondence, beginning December 9
Please direct all written correspondence to:
		
		
		
		

First Bank
Loan Administration
2465 Kuser Road
Hamilton, NJ 08690

Please note: Consumer Residential Mortgages serviced by
Dovenmuehle Mortgage Inc. (DMI) will remain unchanged. As a
subservicer to First Bank, please contact DMI at (855) 674-1275 regarding
your Consumer Residential Mortgage.
(continued)
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Existing business loans and lines of credit (Commercial Loan,
Commercial Line of Credit and Letter of Credit)
Your term, interest rate, payment due date and payment amount will
remain the same, and you’ll continue to receive monthly statements.

• Business loan and line of credit payment instructions
If you currently make your payments with:
–	
An automatic transfer from a checking or savings account, or
online banking service, transitioning to First Bank: This service
will continue.
–	
An online bill payment service or an account at another financial
services provider: Please change the bank payee name and address to:
First Bank
590 Lawrence Sq. Blvd. South
Lawrenceville, NJ 08648
	
As of December 9, use the following instructions to make your
payment by wire:
		
		
		

First Bank
ABA #: 031207924
Reference the borrower’s name and loan number
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Some additional services we can offer you
For our consumer customers:

•

Home Equity Loans and Lines of Credit, including a Hybrid Line
of Credit: Tap into the equity in your home to get the cash you need.
Our loan officers can help you find the right option for you.

•

Residential Mortgage Loans: A simplified application process, local
decision making, competitive rates, a range of financing programs
and knowledgeable loan officers all work together to help you get into
your home quickly.

•

Auto Loans: Get into the driver’s seat fast with a deal that fits your
needs and budget.

•

Secured Personal Loans: Flexible payment terms combined with
competitive interest rates.

•

Overdraft Protection Line of Credit: Protect yourself against
overdrawing your checking account.

For our business customers:

•

Remote Deposit Capture: Deposit checks into your account without
ever leaving your desk. Save time by simply scanning checks and
electronically transmitting them to First Bank. Please continue to use
Remote Deposit as you have been.

•

Sweep Accounts: Move money between accounts automatically to
enhance cash flow, cover overdrafts, pay down a line of credit and keep
excess funds working for you.

•

Merchant Services: Grow your business by offering customers the
ability to pay by credit or debit card; payments are deposited directly
into your First Bank account.

•
•

Online Cash Management Services: Streamline your business finances.
A range of financing options, including: Lines of credit, term loans,
commercial mortgages, letters of credit and construction financing.

To learn more, visit any First Bank branch on or after December 9.

All loan products are subject to eligibility; other conditions may apply.

We’re glad you’re with us!
If you have any questions or need assistance:
•	
Email us at customer.service@firstbanknj.com
•	
Call us at (877) 821-2265
• Stop by your local branch
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